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1. INTRODUCTION AND INTENT 

The Metropolitan Airport Authority of Rock Island County (the Authority) is soliciting proposals 
from qualified vendors to furnish and install Audio Visual (AV) components such as LED 
screens, LCD Displays, and other components identified in this RFP. 

This RFP is broken into sections to identify the different areas the Authority is seeking 
equipment for, and to align them with their anticipated installation dates.  This RFP is designed 
in a non-exclusive way so that interested parties may submit proposals for one, multiple, or all 
sections of the proposal. 

2. PROCUREMENT SCHEDULE (TENTATIVE) 

• RFP Issued: August 14, 2026 

• Questions Due: August 20, 2026 4:30PM Central 

• Addenda Issued: August 21, 2026 

• Proposals Due: September 2, 2026 4:30PM Central 

• Anticipated Award: September 22, 2026 

Phased Installation Schedule by Area: 

• Departure Walkway Video Display: Mid-October 2026 

• Baggage Hallway Mosaic Display: Mid-March 2027 

• Board Room Technology Components: Mid-March 2027 

• Monocoupe Video Display: Mid-October 2027 

• Supplemental Advertisement and FIDS Displays (Box Sale): Ongoing, procured as 
needed between Mid-October 2026 and Mid-October 2027. Vendors shall provide 
estimated lead times as part of their proposal. 

This schedule merely serves as a guide and the Authority reserves the right to change this 
schedule at any time.  

Questions regarding this RFP should be directed to RFPs+AV@qcairport.com and be submitted 
no later than August 20, 2026 at 4:30PM.  No individual at the airport should be contacted 
outside this email and timeline for information regarding this RFP, and any such action may 
negatively impact that vendor’s standing regarding the selection process. Answers to any 
questions will be posted on the website by August 21, 2026. 

All RFP responses should be directed to RFPs+AV@qcairport.com with the subject line 
c   a      “ A EWAY AV” a   h  b          p        September 2nd, 2026 at 4:30PM 
Central. Only written responses in the following computer document formats will be 
accepted: Microsoft Word (DOCX), Adobe PDF (PDF). 

RFP respondents will be contacted after September 2, 2026 for any supplemental information, 
demonstrations, etc., if necessary.  All respondents will be notified of standing no later than the 
Anticipated Award date above. 

  

mailto:RFPs+AV@qcairport.com
mailto:RFPs+AV@qcairport.com
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3. BACKGROUND AND EXISTING CONDITIONS 

The Metropolitan Airport Authority of Rock Island County, IL owns and operates the Quad Cities 
International Airport (MLI). The QC Airport is currently undergoing construction as part of Project 
GATEWAY to modernize and improve the terminal and passenger experience.  As part of this 
project, several areas have been identified for video displays for uses including but not limited to 
FIDS display, advertising, and visual aesthetics. A series of renderings and a walkaround video 
can be found on our website here. 

Areas addressed under this RFP include: 

• Monocoupe Video Display 

• Departure Walkway Video Display 

• Baggage Hallway Mosaic Display 

• Board Room Technology Components (Box Sale with Optional Bid for Labor) 

• Supplemental Advertisement and FIDS Displays (Box Sale with Optional Bid for Labor) 

The Authority seeks solutions that improve passenger experience, wayfinding, terminal 
branding, and information delivery, while integrating cleanly with existing terminal infrastructure. 

4. BID STRUCTURE AND SUBMISSION OF PARTIAL 
PROPOSALS 

This RFP is divided into five (5) independently biddable areas (each, an “Area”): 

• Area 1 – Monocoupe Video Display 

• Area 2 – Departure Walkway Video Display 

• Area 3 – Baggage Hallway Mosaic Display 

• Area 4 – Board Room Technology Components (Box Sale with Optional Bid for Labor) 

• Area 5 – Supplemental Advertisement and FIDS Displays (Box Sale with Optional Bid for 
Labor) 

Proposers are not required to bid on all Areas. A proposer may submit a proposal for any single 
Area, any combination of Areas, or all Areas. Each Area shall be priced separately using the 
corresponding worksheet in Exhibit B, and each Area's compliance matrix in Exhibit A should be 
completed only for the Area(s) bid. 

Each Area will be evaluated independently using the scoring rubric in Exhibit C. The Authority 
reserves the right to award each Area to a different vendor, award multiple Areas to a single 
vendor, award some Areas and not others, or reject any or all proposals, in whatever 
combination best serves the Authority's interests. 

Proposers bidding multiple Areas may identify any pricing efficiencies that would apply if 
multiple Areas are awarded to the same vendor. Any such combination pricing must be itemized 
in addition to, not in place of, the independent per-Area pricing in Exhibit B. 

5. GENERAL REQUIREMENTS (APPLICABLE TO ALL 
AREAS) 

The following requirements apply across all five Areas unless otherwise noted in the Area-
specific scope in Section 6: 

https://www.qcairport.com/project-gateway/
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• All displays, media players, and control hardware shall be commercial-grade and rated 
for continuous (24/7) duty in a public terminal environment. 

• All network-connected devices shall integrate with the Authority network via an isolated 
VLAN, consistent with Authority IT and cybersecurity requirements. 

• Vendors shall disclose all recurring costs (software licensing, content management 
subscriptions, support/maintenance contracts, cellular data if applicable) distinct from 
one-time hardware and installation costs. 

• All content management platforms shall allow Authority staff to update, schedule, and 
publish content without vendor intervention, except where a managed-service model is 
explicitly proposed and disclosed as such. 

• Vendors shall disclose warranty terms (parts and labor), manufacturer support channels, 
and expected hardware lifespan for all proposed equipment. 

• The Authority currently uses Yodeck as its content management system (CMS) across 
its existing 55 displays, delivered via a combination of external HDMI-connected media 
players and onboard commercial-display controllers (e.g., LG webOS). At minimum, 
proposers must confirm and describe compatibility of proposed hardware with Yodeck. 
The Authority is open to proposals for an alternative CMS platform across its existing 55 
displays if a more cost-efficient solution is presented that interfaces better with the 
proposed hardware; any alternative CMS must be clearly identified, justified, and include 
a migration plan for the existing displays. 

• Vendors shall identify any structural, electrical, or network infrastructure work required 
beyond standard installation and what has been identified as already planned as part of 
Project GATEWAY, and whether such work is included in the base bid or proposed as 
an add-alternate. 

6. SCOPE OF WORK 

The following subsections describe the scope of work for each of the five independently 
biddable Areas. See Section 4 for bid structure and Section 9 for evaluation methodology. 
Architectural renderings and drawings supporting the scope below are provided via Exhibit D 
(external link). 

6.1 Area 1 – Monocoupe Video Display 

The Authority seeks to furnish, install, configure, test, and support a video display system within 
the Monocoupe (arrivals/curbside canopy) area to provide dynamic wayfinding, informational, 
and promotional content to arriving and departing passengers and curbside traffic. 

Scope of Work: 

• Supply and installation of one (1) LED display within the bounds of approximately 31' 
wide by 6.5' high, with a pixel pitch of 2.5mm and minimum brightness of 1,200 nits.  

• Mounting structure suitable for the defined wall location.  Architectural drawings of 
backing, electrical supply, and network locations available in Exhibit D. A ¾” plywood 
backing will be prepared in the area the screen is to be mounted. 

• At a minimum, the display shall be capable of receiving content from an HDMI source. If 
the display is capable of an onboard content management system (CMS), or of 
integrating with the Authority's existing Yodeck platform, vendor shall identify as such. 

• Video wall processor or media player hardware as required to drive content across the 
display(s). 
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• Network connectivity method (wired preferred; wireless/cellular as a disclosed 
alternative), consistent with Section 5 (General Requirements). 

• Vendor shall identify the spare parts stock (e.g., LED tiles/modules, power supplies, 
receiver/sending cards) to be supplied as part of the installation.  

• This location has a high window area as identified below (red area identifies screen 
location).  Product submitted should have an ambient brightness sensor to account for 
the changing conditions.  Window section exhibited below faces due north, however side 
windows might receive morning and evening sun in the summer seasons. 
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6.2 Area 2 – Departure Walkway Video Display 

The Authority seeks a video display installation along the departure walkway (pre-security or 
post-check-in corridor) to deliver wayfinding, flight information, advertising, and general 
passenger messaging along the passenger flow path. 

Scope of Work: 

• Supply and installation of an LED video wall along the departure walkway, with a pixel 
pitch of 1.5mm, sized to a 16:9 aspect ratio within a maximum footprint of approximately 
15.5' wide by 10' high. 

• Mounting solution compatible with existing walkway ceiling, soffit, or wall construction, 
including any bracing or blocking required. 

• At a minimum, the display shall be capable of receiving content from an HDMI source. If 
the display is capable of an onboard content management system (CMS), or of 
integrating with the Authority's existing Yodeck platform, vendor shall identify as such. 

• Cabling, conduit, and pathway installation as required, coordinated with existing building 
infrastructure. 

• Ambient light sensing or brightness auto-adjustment appropriate to a daylight corridor 
environment, if applicable. 

• Vendor shall identify the spare parts stock (e.g., LED tiles/modules, power supplies, 
receiver/sending cards) to be supplied as part of the installation. 

• Completed mounting of product should not exceed 3” off the surface of the wall. 

6.3 Area 3 – Baggage Hallway Mosaic Display 

The Authority seeks a mosaic (video wall) display installation in the baggage claim hallway to 
serve as a landmark visual feature providing branding, wayfinding, advertising, and community 
content to arriving passengers. 

Scope of Work: 

• Size, height, and tile/panel configuration are at the vendor's discretion (“dealer's 
choice”), provided the design fits within the bounds of the identified wall location shown 
in the architectural renderings/drawings (Exhibit D). 

• The display shall be artistic/mosaic in style, incorporating varied shapes, curves, or  
angles rather than a single flat rectangular canvas.  The display layout can consist of 
either LED or LCD panels. 

• The design shall be oriented and composed to be viewed by passengers walking the 
hallway from west to east, serving as a “welcome back” visual moment for arriving 
passengers walking to the baggage claim. 

• Video wall processor capable of driving a single seamless canvas across all panels/tiles, 
including bezel-compensation technology if an LCD-tile solution is proposed. 

• At a minimum, the display shall be capable of receiving content from an HDMI source. If 
the display is capable of an onboard content management system (CMS), or of 
integrating with the Authority's existing Yodeck platform, vendor shall identify as such. 

• Vendor shall disclose expected panel/tile lifespan, warranty terms, and availability of 
replacement tiles/panels for future repair. 

• Vendor shall identify the spare parts stock (e.g., LED tiles/modules, power supplies, 
receiver/sending cards) to be supplied as part of the installation. 
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6.4 Area 4 – Board Room Technology Components (Box Sale with Optional Bid 
for Labor) 

The Authority seeks to procure board room audiovisual technology components on a supply-
only (“box sale”) basis as the base bid, with installation labor priced as a separate, optional add-
alternate line item that the Authority may or may not elect to award. This board room has a 
divisible wall planned to allow the room to be split into 2 independent conference rooms as 
needed. 

Scope of Work: 

• Base Bid (Equipment/Materials Only): Supply of the following board room AV 
components, consistent with a supply-only (“box sale”) delivery to the Authority's loading 
dock or designated receiving location: 

o 86″ Displays: 4 
o 98″ Display: 1 
o 2x2 Ceiling Tile Dante PoE Microphone Array: 2 
o Ceiling PoE Dante Network Speaker: 8 
o Network Room Controller and DSP with Dante and split-room capability: 1 
o Wireless Presentation Devices, capable of supporting dual displays and multiple 

connection/device types: 2 
o Microsoft Teams Room Devices, capable of supporting dual displays: 2 
o PTZ Cameras, capable of integrating into the Microsoft Teams Room devices: 2 
o Room Controller Touchscreens: 2 
o PoE Room scheduler touchscreens (Microsoft 365 capable): 4 
o Video control and distribution by AVoIP is preferred, sized with sufficient 

connections/capacity for all endpoints identified above. 

• Vendor shall itemize all proposed hardware by manufacturer, model number, and 
quantity in the Pricing Worksheet (Exhibit B), consistent with a supply-only delivery to 
the Authority's loading dock or designated receiving location. 

• Add-Alternate (Optional Labor): Vendors shall separately and optionally price 
installation, configuration, programming, and commissioning labor for the equipment 
proposed above. The Authority reserves the right to award the equipment (box sale) to 
one vendor and the labor to a different vendor or its own staff/separate contractor, at its 
sole discretion. 

o Existing planned locations for the boardroom are available in Exhibit D 

• Equipment proposed shall be compatible with standard commercial installation practices 
(e.g., standard AV mounts, in-wall/in-ceiling rough-in, structured cabling) such that it may 
be installed by a third party if the Authority elects not to award the labor add-alternate to 
the equipment vendor. 

• Vendor shall provide equipment warranty terms, manufacturer support/service contact 
information, and firmware/software update policy independent of who performs 
installation. 
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6.5 Area 5 – Supplemental Advertisement and FIDS Displays (Box Sale with 
Optional Bid for Labor) 

The Authority seeks supplemental digital displays throughout the terminal to serve dual-purpose 
advertising and Flight Information Display System (FIDS) content, expanding or replacing 
existing signage as needed. 

Scope of Work: 

• Base Bid (Equipment/Materials Only): Supply of the following display quantities, 
consistent with a supply-only (“box sale”) delivery to the Authority's loading dock or 
designated receiving location, in the same manner as Area 4: 

o FIDS Displays mounted in a vertical/portrait orientation:  
▪ 55” diagonal: 9  
▪ Measurements of FIDS stand available in Exhibit D 

o Supplemental Advertisement Displays, by size in standard landscape orientation: 
▪ 55″ diagonal: 2 
▪ 65″ diagonal: 1 
▪ 86″ diagonal: 4 
▪ 98″ diagonal: 1 

• Display locations are identified by the Authority in Exhibit D 

• Vendor shall itemize all proposed hardware by manufacturer, model number, and 
quantity in the Pricing Worksheet (Exhibit B). 

• At a minimum, the display shall be capable of receiving content from an HDMI source. If 
the display is capable of an onboard content management system (CMS), or of 
integrating with the Authority's existing Yodeck platform, vendor shall identify as such. 

• If the product recommended is capable of an onboard CMS, the following apply: 
o Displays shall be capable of showing FIDS content (flight arrivals/departures via 

web URL) either full-screen or in a split/zoned layout alongside advertising 
content. 

• Displays and mounting shall be appropriate to the proposed public-facing terminal 
locations (commercial-grade, continuous-duty rated). 

• Add-Alternate (Optional Labor): Vendor shall separately and optionally price installation, 
mounting, and commissioning labor for the equipment proposed above, consistent with 
Area 4. If awarded, this add-alternate shall also include training for Authority operations 
and content management staff. 

• Low-Profile Wall Mount: Vendor shall propose a low-profile wall mount for identified 
advertisement displays, designed to minimize the display's extension from the wall face. 
Combined display and mount should not extend more than 3” off the wall. 

• Vendor shall indicate whether it can source cosmetic bezels or trim surrounds for 
identified advertisement displays to minimize the visible mounting hardware and create a 
more “framed-in” appearance; if available, this shall be priced as a separate optional line 
item per display. 
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7. INSTALLATION, TRAINING, AND DOCUMENTATION 

Vendor shall provide: 

• Site survey and design 

• Phased installation/cutover plan minimizing disruption to terminal operations 

• Training for Authority operations, IT, marketing/content, and maintenance staff, as 
applicable to the Area 

• As-built documentation, system diagrams, and warranty/registration information 

8. ACCEPTANCE TESTING 

Acceptance testing shall be conducted for each Area awarded and shall include, at minimum: 

• Functional verification of all display, content management, and control system 
components 

• Verification of content scheduling/publishing workflow by Authority staff 

• Network connectivity and VLAN isolation verification 

• For Areas 2 and 5: verification of FIDS data integration, where applicable 

• For Area 4: verification of equipment functionality independent of installer, where the 
labor add-alternate is not awarded to the equipment vendor 

• Power and network interruption / failover scenarios, where applicable 

9. PRICING AND EVALUATION 

Proposals shall be organized in the following order: 

1. Executive Summary, including a clear statement of which Area(s) are being bid 

2. Proposed System Architecture and Functional Description, by Area 

3. Completed Vendor Compliance Matrix, by Area (Exhibit A) 

4. Implementation Plan and Project Schedule, by Area 

5. Operations, Support, and Maintenance Approach 

6. Cybersecurity and Network Integration Description 

7. Content Management Platform Description 

8. Pricing Worksheet, by Area (Exhibit B) 

9. Vendor Qualifications and References 

10. Exceptions, Assumptions, and Clarifications 

Vendors shall clearly identify all deviations from RFP requirements in the Exceptions, 
Assumptions, and Clarifications section. Failure to disclose exceptions may result in 
disqualification. 

The authority understands that the current world landscape is frequently changing.  Given the 
long timeline, submitters should account for and disclose any pricing padding given the 
extended timeline to account for price changes.. 

Each area will be evaluated independently using the rubric in Exhibit C  
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10. RESERVATIONS OF RIGHTS 

Please note the following additional terms and conditions of this RFP: 

• The Metropolitan Airport Authority respects the confidentiality of every RFP response.  
Response information will not be shared with anyone outside of the RFP evaluation 
process prior to the award date. 

• The Metropolitan Airport Authority reserves the right to adjust the schedule and RFP 
process at any time, provided public notice of this change is made. 

• The Metropolitan Airport Authority may or may not enter contract negotiations with any 
respondent because of this RFP.  It is the intent of the Metropolitan Airport Authority to 
satisfy its parking goals and needs and will do so at its discretion. 

• The Authority reserves the right to add, remove, or modify Areas prior to final award, 
including combining or splitting Areas further, provided public notice or addendum is 
issued. 

EXHIBIT A – VENDOR COMPLIANCE MATRIX 

Complete the applicable matrix/matrices below for each Area being bid. 

A. Area 1 – Monocoupe Video Display 

Requirement Complies Partially Does Not Comments 

Turnkey supply and installation of 
monocoupe display(s) per specification 

    

HDMI input capability confirmed at 
minimum; onboard CMS or Yodeck 
integration identified, if applicable 

    

Mounting/structural solution appropriate 
to canopy or ceiling conditions 

    

Environmental/weather rating 
appropriate to installation location 

    

Network integration via isolated VLAN     

Display meets specified dimensions (≤ 
31' W x 6.5' H), 2.5mm pixel pitch, and 
minimum 1,200 nit brightness 

    

Spare parts stock (LED tiles/modules, 
power supplies, etc.) identified as part 
of installation 
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B. Area 2 – Departure Walkway Video Display 

Requirement Complies Partially Does Not Comments 

Turnkey supply and installation of 
departure walkway display(s) per 
specification 

    

HDMI input capability confirmed at 
minimum; onboard CMS or Yodeck 
integration identified, if applicable 

    

Mounting solution appropriate to 
walkway ceiling/soffit/wall construction 

    

Cabling and pathway installation 
included in base bid 

    

Video wall meets specified 1.5mm pixel 
pitch and fits within maximum 15.5' W x 
15.5' H footprint (16:9 aspect ratio) 

    

Spare parts stock (LED tiles/modules, 
power supplies, etc.) identified as part 
of installation 

    

C. Area 3 – Baggage Hallway Mosaic Display 

Requirement Complies Partially Does Not Comments 

Turnkey supply and installation of 
baggage hallway mosaic display per 
specification 

    

Video wall processor with seamless 
canvas and bezel compensation (if LCD 
tile solution) 

    

Structural mounting solution appropriate 
to baggage hallway wall/ceiling 

    

HDMI input capability confirmed at 
minimum; onboard CMS or Yodeck 
integration identified, if applicable 

    

Degraded-mode operation on single 
panel/tile failure 

    

Disclosed warranty and replacement 
panel/tile availability 

    

Design fits within bounds of identified 
wall location per Exhibit D renderings 

    

Artistic/mosaic design incorporating 
varied shapes, curves, and angles, 
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oriented for west-to-east hallway 
viewing 

Spare parts stock (LED tiles/modules, 
power supplies, etc.) identified as part 
of installation 

    

D. Area 4 – Board Room Technology Components (Box Sale with Optional Bid for 
Labor) 

Requirement Complies Partially Does Not Comments 

Base bid limited to supply of 
equipment/materials only (no labor 
included) 

    

All hardware itemized by manufacturer, 
model, and quantity 

    

Optional installation/labor priced as a 
separate add-alternate line 

    

Equipment compatible with standard 
third-party installation practices 

    

Manufacturer warranty and support 
terms disclosed independent of installer 

    

PTZ camera(s) confirmed to integrate 
with the proposed Microsoft Teams 
Room devices 

    

Video control/distribution architecture 
(AVoIP preferred) sized with sufficient 
capacity for all identified endpoints 

    

E. Area 5 – Supplemental Advertisement and FIDS Displays (Box Sale with 
Optional Bid for Labor) 

Requirement Complies Partially Does Not Comments 

Turnkey supply and installation of 
supplemental advertisement/FIDS 
display(s) 

    

Capability to display FIDS content full-
screen or in split/zoned layout 

    

HDMI input capability confirmed at 
minimum; onboard CMS or Yodeck 
integration identified, if applicable 

    

Commercial-grade, continuous-duty 
display and mounting hardware 

    

Disclosure of recurring platform, 
hosting, or licensing fees 
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Base bid limited to supply of 
equipment/materials only (box sale, no 
labor included) 

    

Optional installation/mounting labor 
priced as a separate add-alternate, 
consistent with Area 4 

    

Optional low-profile/flush wall mount 
available as an add-alternate 

    

Ability to source cosmetic side 
bezels/trim surrounds for a framed 
appearance (if available) 
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EXHIBIT B – PRICING WORKSHEET 

Complete the applicable worksheet(s) below for each Area being bid. Quantities marked [QTY] 
are placeholders pending final Authority specifications. 

A. Area 1 – Monocoupe Video Display 

Item Quantity Unit Cost Extended 
Cost 

Monocoupe Display Unit(s) 1   

Mounting/Structural Hardware 1   

Media Player / Processor As Necessary   

Content Management Software (Annual 
License, if proposed) 

1   

Installation Labor 1   

Training 1   

Spare Parts Stock (LED tiles/modules, 
power supplies, etc., if proposed) 

Bundle   

 

B. Area 2 – Departure Walkway Video Display 

Item Quantity Unit Cost Extended 
Cost 

Departure Walkway Display Unit(s) 1   

Mounting/Structural Hardware 1   

Media Player / Processor As Necessary   

Cabling and Pathway Installation 1   

Content Management Software (Annual 
License, if proposed) 

1   

Installation Labor 1   

Training 1   

Spare Parts Stock (LED tiles/modules, 
power supplies, etc., if proposed) 

Bundle   

 

C. Area 3 – Baggage Hallway Mosaic Display 

Item Quantity Unit Cost Extended 
Cost 

Mosaic Display Panels/Tiles As Necessary   

Video Wall Processor 1   
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Mounting/Structural Frame 1   

Content Management Software (Annual 
License, if proposed) 

1   

Installation Labor 1   

Training 1   

Spare Parts Stock (LED tiles/modules, 
power supplies, etc., if proposed) 

Bundle   

D. Area 4 – Board Room Technology Components (Box Sale with Optional Bid for 
Labor) 

Item Quantity Unit Cost Extended 
Cost 

86″ Displays 4   

98″ Display 1   

2x2 Ceiling Tile Dante PoE Microphone 
Array 

2   

Ceiling PoE Dante Network Speaker 8   

Network Room Controller and DSP with 
Dante and split-room capability 

1   

Wireless Presentation Device (Dual-Display, 
Multi-Connection) 

2   

Microsoft Teams Room Device (Dual-
Display) 

2   

PTZ Camera (Teams Room Integration) 2   

Room Controller Touchscreen 2   

PoE Room Scheduler Touchscreen 4   

AVoIP Video Distribution Equipment (sized 
for all endpoints above; preferred) 

1   

Cabling, Mounts, and Connectivity Plates 1   

ADD-ALTERNATE: Installation, 
Programming, and Commissioning Labor 

1   

Recurring costs for above equipment (if any)    

E. Area 5 – Supplemental Advertisement and FIDS Displays (Box Sale with 
Optional Bid for Labor) 

Item Quantity Unit Cost Extended 
Cost 

FIDS Display Unit(s) – 55″ (Vertical) 9   
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Supplemental Advertisement Display Unit(s) 
– 55″ 

2   

Supplemental Advertisement Display Unit(s) 
– 65″ 

1   

Supplemental Advertisement Display Unit(s) 
– 86″ 

4   

Supplemental Advertisement Display Unit(s) 
– 98″ 

1   

Mounting Hardware (FIDS Only) 9   

Low-Profile mounting hardware (advertising 
displays only) 

8   

Media Player / Processor As Necessary   

FIDS Integration / Licensing 1   

Content Management Software (Annual 
License, if proposed) 

1   

ADD-ALTERNATE: Installation, Mounting, 
and Commissioning Labor 

1   

ADD-ALTERNATE: Cosmetic Bezel/Trim 
Surround (per display, if available) 

8   
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EXHIBIT C – EVALUATION SCORING MATRIX 

Evaluation Criteria 

The rubric below is applied independently to each Area bid; per-Area matrices follow the 
standard rubric. 

Category Maximum Points 

Technical Compliance and Functionality 35 

Integration, Management, and Content 
Control 

15 

Implementation, Training, and Support 20 

Vendor Experience and References 15 

Cost and Total Cost of Ownership 15 

A. Area 1 – Monocoupe Video Display 

Category Maximum Points 

Technical Compliance and Functionality 35 

Integration, Management, and Content Control 15 

Implementation, Training, and Support 20 

Vendor Experience and References 15 

Cost and Total Cost of Ownership 15 

Independently scored on a 100-point scale. Award decisions for this Area are made on this 
score alone and are not affected by scores in Areas not bid by this proposer. 

B. Area 2 – Departure Walkway Video Display 

Category Maximum Points 

Technical Compliance and Functionality 35 

Integration, Management, and Content Control 15 

Implementation, Training, and Support 20 

Vendor Experience and References 15 

Cost and Total Cost of Ownership 15 

Independently scored on a 100-point scale. Award decisions for this Area are made on this 
score alone and are not affected by scores in Areas not bid by this proposer. 

C. Area 3 – Baggage Hallway Mosaic Display 

Category Maximum Points 

Technical Compliance and Functionality 35 

Integration, Management, and Content Control 15 

Implementation, Training, and Support 20 
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Vendor Experience and References 15 

Cost and Total Cost of Ownership 15 

Independently scored on a 100-point scale. Award decisions for this Area are made on this 
score alone and are not affected by scores in Areas not bid by this proposer. 

D. Area 4 – Board Room Technology Components (Box Sale with Optional Bid for 
Labor) 

Category Maximum Points 

Technical Compliance and Functionality 35 

Integration, Management, and Content Control 15 

Implementation, Training, and Support 20 

Vendor Experience and References 15 

Cost and Total Cost of Ownership 15 

Independently scored on a 100-point scale. Award decisions for this Area are made on this 
score alone and are not affected by scores in Areas not bid by this proposer. 

E. Area 5 – Supplemental Advertisement and FIDS Displays (Box Sale with 
Optional Bid for Labor) 

Category Maximum Points 

Technical Compliance and Functionality 35 

Integration, Management, and Content Control 15 

Implementation, Training, and Support 20 

Vendor Experience and References 15 

Cost and Total Cost of Ownership 15 

Independently scored on a 100-point scale. Award decisions for this Area are made on this 
score alone and are not affected by scores in Areas not bid by this proposer. 
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EXHIBIT D – ARCHITECTURAL RENDERINGS AND 
DRAWINGS 

Architectural renderings and drawings referenced throughout this RFP are provided via the 
following external link: AV Supplemental 

The following documents are available in the above link: 

• I-921 
o FIDS display mount and measurements 

• I-701 
o Floorplan with identified display locations 

• I-401 
o Elevation for mosaic and departure location 

• E-211D/E 
o Power plan for locations 

• A-121D 
o Ceiling plan with red identification by monocoupe for display 

• T-411 
o Enlarged elevations for board room 

• A-551 
o #6 side elevation of monocoupe display 

• A-201 
o #12 3D Terminal Reference with central monocoupe window and highlighted red 

area for monocoupe display 

• A-301 
o #2 Building Section – Area D: Sectional view combined of departure area screen 

and monocoupe display 

These materials are provided for informational purposes to assist proposers in preparing 
accurate proposals for all Areas. Should a proposer need additional drawings or views, please 
request them during the question period via emailing RFPs+AV@qcairport.com. 

 

 

https://qcairport-my.sharepoint.com/:f:/p/ballen/IgCXvF3lYhnXT6lqgpemyhm3AUYq73f36bfnY12HEoPZhME?e=EpBgls
mailto:RFPs+AV@qcairport.com
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