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PROJECT GATEWAY AV ADDENDUM 1 

The following document represents the answers to RFP questions proposed through the official 
process.  The questions will be responded to in the order they were received, grouped by 
date/time 

Answers to questions will be identified in red. 

Questions received August 17-19 

• Could the submission due date be confirmed?  Section 2 states proposals due 
September 2, by 4:30pm, but the bold paragraph closer to the bottom of the page states 
"prior to September 3rd at 4:30pm".  Please advise. 

o Submissions are September 2nd.  The original file has been corrected. 

• Mosaic wall - Is there a proposed shape that is preferred? Elevation seems to show the 
display, but not any preferred shapes.  I understand its "dealer choice" but just 
wondering if there are any preferences.  Typically the shape is built "on top" of the 
display, so just seeking guidance if there is preferred look. 

o Not explicitly.  The current wall area was built off a simple design such as the 
angled ultra stretch sequence image below left. However the LED panel 
sequence below-right as well as other non-standard arrangements such as LCD 
panels at a 45-degree angle creating a diamond effect or other fluid shapes are 
other options we’ve thought of. Submitters are welcome to also expand and 
suggest other creative ideas. The content intent for it is predominantly going to 
be Quad Cities centered content serving as a welcome back for people that are 
headed to baggage claim, with the potential for advertisements mixed in. 

o   
• Conference Room AV - Are there any other brands of equipment on premise that 

suggest staying in the same ecosystem for ease of continuity and programming across 
the facility?  

o The airport presently has a high percentage of commercial LG displays.  While 
similar ecosystem would be appreciated, especially for the standalone displays 

https://www.google.com/search?q=artistic+video+wall&sxsrf=APpeQnuWQIzeJP1K7k04_CRh---4DzryVA:1787164257268&udm=2
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and FIDS; it is not a requirement as we do not have a centralized display control 
at this time. 

• Is this project funded in whole or in part by FAA AIP or other federal grant dollars, and if 
so, does TAA/Buy American compliance apply to proposed equipment? 

o No, the AV systems are being procured outside of the project as a separate 
element and are funded directly by airport capital funding. 

o On that subject though, it depends on the product especially when it comes to 
network integration.  If the product is isolated/non networked such as foreign-
made video panels that are connected after the processor, we are ok with 
whatever.  If it is integrated equipment (such as commercial displays, PoE 
cameras, etc) that will be connecting to the network then we adhere to NDAA 
pretty strictly, and TAA as close as is economically/financially reasonable.  
Please identify the products that will be networked.  In cases such as the video 
wall processors, spec your preferred processor (Novastar MX30/40, etc) and 
then provide an alternative line item for a more compliant processor such as the 
Brompton processor line.  Ultimately the AV networks are isolated VLANs so the 
impact is minimal, but we do try to mitigate as much as we can while remaining 
as cost efficient as possible. 

• Section 5 requires vendors to identify structural, electrical, or network infrastructure work 
required beyond standard installation. Please confirm whether the awarded AV vendor is 
expected to hold or subcontract a licensed electrical contractor to perform final power 
termination/connection at display locations, or whether the Authority or its general 
contractor will provide a licensed EC separately for that scope. 

o The airport’s general contractor and mechanical/electrical vendors as part of the 
overall construction project will supply the electrical.  As part of your submittal, 
please identify the needed electrical and CAT6 locations and we will have them 
adjust the rough-in for power when that begins next month. Standard 120v 
Edison plugs will be provided, please identify if anything beyond that is needed. 

• Will installation work be permitted during normal operating hours, or is it restricted to 
overnight/after-hours windows 

o Yes, normal operating hours will be permitted. 

• Given the Departure Walkway Video Display installation schedule of mid-October 2026 
and the standard 16-week lead time after award for LED product, would an early 
February installation be considered?  

o Yes, all options will be considered.  The install dates are mainly meant to serve 
as a placeholder for when the location will be available for installation, but as we 
are also not wanting to have installation occur when construction is nearby, we 
are already ok with having it as a blank wall for the time being. 

• What are the considerations and flexibilities of the power and data locations indicated in 
the drawings? 

o Completely flexible.  All locations are either in the process of framing or have yet 
to be touched.  The timing of the submission deadline will allow us to tweak 
power or data locations to avoid seams or land in the best spot.  Submitters 
should provide shop drawings of planned walls and needed data locations so that 
we can evaluate that and provide advanced direction to the general contractor. 
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• Are the pixel pitches and brightness requirements fixed for the identified locations? 
o No.  Those were identified as being ideal based on feedback at trade shows, 

however if the submitter can identify that a different pitch and brightness would 
be better based on the viewing distances and locations, we are open to 
suggestions (especially when it comes to cost savings). 

• Do you need more than one input on the video walls? 
o Yes.  We do have some intentions in the future to potentially want to switch from 

it’s playback content to an input for doing things such as a movie night under the 
monocoupe or other cases where we’d want to show manual content. 

• Do you need to automate the video wall input switch through controls integration? 
o No. It’s likely not a frequent thing so we’ll do it by hand at the processor or by the 

processor’s native control software over network. 

• The RFP scope in Section 6.4 specifies 2 PTZ cameras, however the referenced 
drawings (T-411) appear to show 3 camera locations — one under each set of displays 
and one under the 98" display. Please confirm the correct camera quantity to be quoted. 

o Originally it was planned out for 3 and the wiring/infrastructure remains as such. 
The original intention was to have the ones over each set of displays for when 
the room is split and facing the dual displays, and the one by the 98” for full 
length board meetings.  However, based on preliminary products found at trade 
shows, it seemed simpler to keep it at 2 and have it view at an angle when we go 
to the sideways configuration.  If you’re able to find a Teams Room product that 
is capable of switching between the cameras depending on the room 
configuration, we are open to 3 again. 

• Is there an existing or provided AV/IT equipment rack available near the boardroom for 
the proposed gear, or is the awarded vendor expected to supply and locate a rack as 
part of the base bid? If a rack is already planned, please advise its location. 

o Yes. There is an IT closet being added on this project that is adjacent to the 
meeting room, plan east. A rack will be installed for equipment to be placed in. 
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o In relation to that.  The “Mosaic” wall controls will be going to this location as well. 
o The Monocoupe, and departure walkway video wall controls will be going to the 

closer IT closet west of the install locations.  An existing 4-post enclosed rack is 
already in this location that is empty. 

 
• Is there a wireless presentation system currently in use elsewhere at the Authority that 

should be standardized in this room to maintain consistent operations for Authority staff, 
or is manufacturer/platform selection at the vendor's discretion? 

o No, open to suggestions.  We did see the Mersive Pro platform at a trade show 
and, of all of them, it seemed to fit the need closest due to its capability of 
outputting dual display, but we welcome other suggestions. 

• Are you providing the network/switching gear? 
o Yes. All network switches will be airport-provided. 

Question set August 20 2:30PM 

• GEN-01 | Confirm the proposal deadline 
o The procurement schedule lists proposals due September 2, 2026, at 4:30 PM 

Central, while the submission paragraph lists September 3, 2026, at 4:30 PM 
Central. Please confirm the controlling proposal deadline. 

▪ September 2.  Original doc corrected. 

• GEN-02 | Identify the controlling bid drawings 
o Please identify the Exhibit D sheets, PDF pages, markups, and revisions that 

should be used for pricing.  
▪ Exhibit D docs vary.  If you’re looking for a doc to lay stuff out on to 

provide, use the cleanest one. 

• GEN-03 | Confirm whether BABA applies to the AV equipment 
o Does BABA apply to all AV products furnished under this RFP, including the 

equipment-only purchases in Areas 4 and 5, or only to the electrical work shown 
on these sheets? If it applies to the AV equipment, please identify the required 
certifications, country-of-origin documentation, and any available waiver process. 

▪ No. Some NDAA/TAA preferences, see answer above in earlier similar 
question, page 2. 

• GEN-04 | Clarify infrastructure and trade responsibilities 
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o For each Area, please identify what will be provided by the base-building 
contractor, electrical contractor, telecom contractor, and Authority, and what the 
AV vendor must include. Please address branch circuits, disconnects, 
receptacles, conduit, cable tray, data outlets, horizontal cabling, patching, 
firestopping, blocking, structural steel, and finish restoration. Please also provide 
referenced technology drawings, data-drop schedule, and IDF handoff locations 
if available. 

▪ Authority and it’s GC/subs will prepare electrical and data drops.  
Technology drawings in Exhibit D contain present locations for data.  See 
images Page ¾ for relevant telecom locations on this project. E-series 
power plan drawings currently identify electrical plans. As part of 
submittal, please provide a “shop drawing” with preferred data 
drop/electrical outlet location. Expect 120v Edison outlets unless 
otherwise needed.  All patch and com closets pre-terminated and 
available on install. 

• GEN-05 | Provide the network and cybersecurity requirements 
o Please provide the Authority's network and cybersecurity standards. Please also 

confirm who will provide and configure the VLAN, IP addresses, switch ports, 
PoE capacity, internet access, firewall changes, network cabling, remote-access 
method, and system credentials. 

▪ Authority trends towards a zero trust model with isolated network for 
cases such as AV.  Authority follows NDAA.  Authority will provide all 
network provisions, short of patch cables from switching hardware to 
installed equipment.  Present network switch/patch gear to rack 
measurements not presently available, but plan for >20’.   

• GEN-06 | Define the schedule milestones and site conditions 
o For each Area, do the listed dates mean equipment delivery, installation start, 

substantial completion, or final acceptance? Please confirm whether an alternate 
manufacturer lead-time schedule will be considered for Area 2 following the 
anticipated September 22 award. Please also provide allowable work hours, 
passenger-area shutdown limits, badging or escort requirements, lift access, 
staging and storage rules, and operational blackout periods. 

▪ Listed dates merely serve as an indication of how early installation can 
begin. The Authority understands that there can be extended lead times 
on products, and we also want to make sure installation isn’t occurring at 
the same time as construction to avoid damage to product.  Scheduling 
may be adjusted post award depending on the current speed of 
construction and if there are any delays. 

• GEN-07 | Clarify pricing validity and escalation 
o Must proposal pricing remain firm through each Area's scheduled delivery and 

installation date, including the October 2027 work? If price escalation is allowed, 
please explain how it should be shown, such as a separate allowance, a stated 
percentage, or an indexed adjustment. 

▪ Preferred, but we also understand the drastically changing landscape in 
that market.  Please identify if vendor can commit to a price hold with 
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purchase, and if not what percentage increase can be expected.  10% 
would be expected. 

• GEN-08 | Provide the commercial and contract requirements 
o Please provide the agreement or purchase-order terms that will apply after 

award. At minimum, please confirm payment terms, retainage, insurance limits, 
bonding, prevailing-wage or certified-payroll requirements, taxes, freight and title 
transfer, indemnification, termination rights, and any liquidated damages. If the 
Authority is tax-exempt, will a tax-exemption certificate be provided? 

▪ Net 30, tax exempt provided to awarded company.  Standard 1M liability 

• GEN-09 | Define the recurring-cost evaluation period 
o What period should vendors use when presenting recurring software, licensing, 

hosting, support, and maintenance costs for total-cost-of-ownership evaluation: 
one year, three years, five years, or another period? 

▪ 1-year with identified incentives for multi-year. 

• GEN-10 | Confirm minimum warranty and support expectations 
o Are there minimum requirements for warranty length, support hours, response 

time, onsite service, replacement-part availability, or post-acceptance 
maintenance? If not, may vendors provide their standard warranty and price 
enhanced support options separately? 

▪ No, standard is fine. 

• GEN-11 | Define the supply-only obligations for Areas 4 and 5 
o Please confirm that the base bids for Areas 4 and 5 are supply-only. If the 

optional labor is not awarded, identify which services, if any, must still be 
included in the base price, including site survey, design, configuration, 
programming, bench testing, training, as-built drawings, onsite acceptance 
testing, and post-installation support. Please also define the acceptance point, 
warranty start, and responsibility for damaged-on-arrival equipment and return 
freight. 

▪ Yes base is box-sale only.  If optional labor is not awarded, solely the 
parts and materials.  Warranty may start on equipment receipt.  DOA 
equipment will be coordinated with vendor to get returned to supplier. 

• GEN-12 | Define interruption and failover acceptance criteria 
o For each Area, please define the expected behavior after a power or network 

interruption, including offline content duration, automatic recovery time, 
configuration retention, and any required UPS runtime. Please confirm whether 
UPS hardware must be included in the vendor's price. 

▪ No required UPS runtime for walls. 1K UPS for board room head-end.  
Equipment video displays and walls should run from provided content 
source if network is lost.  Other video wall head ends can use existing 
UPS in the IT closets. 

• Area 1 - Monocoupe Video Display 

• A1-01 | Provide the structural support criteria 
o Confirm who is responsible for the installation of the plywood backing. 
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o All wall, plywood backing, electrical, and data lines are provided by onsite GC 
and subs.  Proposal should only be for installation of equipment and provide 
details of necessary power/data beyond what is identified 

o If by the AV Contractor, please provide the extent and attachment details for the 
3/4-inch plywood backing, the allowable display and mounting loads, and the 
structural connection information referenced by Detail 6. Please also confirm 
whether the AV vendor must provide stamped calculations, delegated structural 
engineering, seismic restraint, field testing, or reinforcement beyond the shown 
construction. 

o Vendor should provide “shop drawings” of provided products and identify weights 
as installed.  Our architects will evaluate and ensure that current designed walls 
meet the needs of the installed product. 

• Area 2 - Departure Walkway Video Display 

• A2-01 | Resolve the display technology, size, and mounting conflicts 
o Please confirm what bidders should price: a 1.5 mm direct-view LED display or 

the 15-panel thin-bezel display concept noted on I-701. Please provide the 
controlling active image size, maximum overall envelope, aspect ratio, panel or 
cabinet layout, resolution, recess or surface-mount condition, service-access 
requirement, and maximum finished depth. Please also confirm whether the 
15.5-foot height in Exhibit A is an error and the 10-foot maximum height in 
Section 6.2 controls. 

▪ dvLED display.  15.5 foot is an error, 10’ height max.  still 16:9 aspect 
ration with max width of 15.5’. 

• Area 3 - Baggage Hallway Mosaic Display 

• A3-01 | Confirm the intended mosaic design 
o Should bidders follow the RFP requirement for an artistic composition using 

varied shapes, curves, or angles, or the conventional rectangular display shown 
in I-401 Detail 7? If Detail 7 is only identifying the wall, please provide the 
maximum usable width and height, mounting plane, maximum projection, 
obstructions, backing and load capacity, service-access needs, and any 
minimum brightness, resolution, or pixel-pitch requirements. 

▪ Both were evaluated as options, no set requirement for this. Some 
architectural renderings reflect outdated specs such as this one.   Indoor 
corridor with some exterior window illumination, other than that no set 
requirements.  Expect viewing distinance minimum of 3’. 

• A3-02 | Define degraded-mode operation 
o What behavior will satisfy the degraded-mode requirement after a single panel or 

tile fails? For example, is continued operation with a visible failed section 
acceptable, or must the system automatically reroute or reformat content around 
the failed component? 

▪ Continued operation with failed panel 

• Area 4 - Board Room Technology Components 

• A4-01 | Confirm the rooms and provide the operating-mode narrative 
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o Please confirm that the RFP's Board Room is Training Rooms 1422 and 1423 
shown on T-411. For divided and combined modes, please define which 
Microsoft Teams Room system, wireless-presentation device, camera, 
microphones, speakers, touchscreen, and source serve each display and audio 
zone. Please also explain how the 98-inch display is used, how room combining 
is triggered, and which actions must occur automatically versus manually. 

▪ Each side in divided will have independent capability of both teams and 
wireless presentation hardware.  In-room hardware (speakers, mic, tvs, 
and touchscreens) divided evenly between the two rooms aside from the 
98” on the east wall.  Functionally independent in split mode and bridged 
to one teams room or one wireless presenter in merged.  Dual displays 
will show both outputs of wireless presenter or team hardware, with the 
98” selectable to follow the left or right source. 

• A4-02 | Confirm the PTZ camera quantity 
o Are two or three PTZ cameras required? Please identify each camera location 

and its required function in divided-room and combined-room modes. 
▪ Originally it was 3 (as seen in drawings) but was cut to 2 to simplify 

operation.  Open to 3 if there is a teams product capable of easily 
switching in the different modes. 

• A4-03 | Define supporting equipment and licensing responsibilities 
o Please confirm who will provide the AVoIP and Dante network switches, PoE 

capacity, equipment rack, UPS, patch panels, mounts, cabling, and connectivity 
plates. Will the Authority provide the Microsoft Teams Room and Microsoft 365 
accounts and licenses for the room systems and scheduling panels, or should 
the vendor include them? Please also identify the intended head-end or rack 
location. 

▪ Authority will provide all network switching, rack space, patch panels, 
connectivity, and licensing. 

• A4-04 | Confirm whether projector provisions are part of the AV scope 
o Are the S/PROJECTOR locations on E-211D existing or part of another 

contractor's scope, or must this AV proposal include any projector equipment, 
cabling, or coordination? Projectors are not listed in the Area 4 equipment 
schedule or shown on T-411. 

▪ Error in drawings, power for projector was not removed when switched to 
displays. 

• Area 5 - Supplemental Advertisement and FIDS Displays 

• A5-01 | Issue a final location-by-location display schedule 
o Please provide a schedule that maps every Area 5 display to its location, size, 

orientation, mount type, mounting height, and new, replacement, or reused 
status. Please confirm whether any of the 86-inch units must be ultra-stretch 
displays rather than standard 16:9 displays, and whether the proposed ticket-
counter four-panel display walls shown in Exhibit D are included in or excluded 
from this RFP. 

▪ See I-701 for locations. No ultra stretch in this RFP, just 16:9. 

• A5-02 | Clarify the FIDS display model and custom sign-structure scope 
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o Is the LG 55UH5J-H shown on I-921 mandatory, a basis of design, or 
informational? Who will furnish, engineer, fabricate, anchor, and install the Q3 
and Q6 custom sign structures, VESA interface plates, trim and header cabinets, 
and concealed cable routes? Please identify the mounting components that the 
AV vendor must include. 

▪ Basis of design for the stand.  Open to other/newer models that fit the 
sizing and measurements of that model.  Sign structure provided by 
project.  Mounting plates, power, and cable, to be provided by owner. 

• A5-03 | Define the FIDS feed, Yodeck scope, and licensing 
o Will the Authority provide a browser-ready FIDS URL, credentials, and all feed 

licenses? Please provide the authentication method, supported resolution and 
layout, refresh behavior, internet and firewall requirements, and test access. 
Please also confirm whether the vendor must provide new Yodeck media players 
and licenses, configure the existing Yodeck tenant, and create the FIDS content 
templates. 

▪ Yes. Presently provided by external player or onboard commercial 
hardware if supported (please identify as such). Airport will provide any 
necessary external peripherals. 

• A5-04 | Clarify low-profile mount pricing and the 3-inch limit 
o Are the eight low-profile advertisement-display mounts part of the equipment 

base bid or a separate add-alternate? Please also confirm how the 3-inch 
maximum depth is measured, including the display, mount, cosmetic trim, wall 
irregularities, and any required service clearance. 

▪ From wall to farthest point out. ADA compliance is the main concern 
which upon further investigation is 4” max from wall. So correct all 3” 
requirements from wall to 4” instead. 

• A5-05 | Define the ordering and release process 
o Are the Area 5 quantities a guaranteed purchase, an estimated total, or a 

maximum quantity that may be ordered? Please explain how releases will be 
issued, the lead time vendors will receive for each release, the required delivery 
location and receiving hours, and whether unit pricing must remain fixed for all 
orders through October 2027. 

▪ Guaranteed.  Fixed pricing preferred.  Displays will be procured in 2 
chunks late November and mid April. 

• G2-01 | General Questions -2 
o 1. Do portions of the airport need to be shut down for the installation or will 

we be required to work around normal airport operations? 
▪ No, normal business hours are fine and installation within public areas 

we’ll accommodate with stanchions. 
o 2. Can you confirm that the monitor installation will take place on 

consecutive days, or will a break-up schedule be required? 
▪ Intermittent as locations become available.  9 fids monitors anticipated 

ready for late October early November.  2 88”, 1 98” at the same time. 
Remaining 88” and 65 mid April. 
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o 3. Do you have a tax-exempt form so we can remove the tax from our 
proposal? 

▪ Yes. Forms to be provided to awarded companies. 
o 4. Do you have specific requirements around disposal of waste (boxes) and 

the old monitors? Would the old monitors be returned to the Owner? 
▪ Cardboard and other dumpsters available on site.  No old monitors 

impacted by project. 
o 5. LG offers a remote management software called Connected Care?   Are 

you interested in being able to monitor and manage the displays remotely 
through their software platform? 

▪ a. https://www.lg.com/us/business/connectedcare   
▪ Potentially.  Provide as alternative.  Fold existing 21 displays in to 

licensing calculation. 
o 6. LG displays include a 3-year warranty.  Several airports we work with 

would like to extend that to a 5-year option.  Are you interested in the 5-year 
extended LG warranty? 

▪ 3 is fine. 
o 7. Will these monitors be mounted onto standard sheet rock walls, a custom 

frame or other structure?  
▪ All designated monitor locations will have plywood behind sheetrock. 

o 10. Is a subcontractor allowed? 
▪ Yes 

o 12. Can product be shipped directly to the airport? 
▪ Yes 

o 13 Please clarify your dock and any other shipping requirements, approved 
carriers, etc.   

▪ Loading dock and/or forklift onsite.  No limitation oncarriers. 
o 14. Do you have space to store the equipment if it is shipped to the airport?  

▪ a. If so, how long can it be stored?   
▪ Some, provide equipment will be deployed within 3 months.  We do not 

want to hold onto equipment that won’t be installed for over a year. 
o 15. Does the Airport have a content provider?   We’re assuming all content is 

provided by others  
▪ Yes and yes 

o 16. We assume all low voltage cabling and high voltage power will be 
provided by others and in place by the install timing.  Kindly confirm. 

▪ Yes. Will be in place prior to install. 
o 17. Will badges be required for installers and project manager?  Or can we be 

Escorted for the project? 
▪ Project is fully pre-security. No badging required 
▪ a. What are the fees related to your badges? 

• N/A 
▪ b. Can the badging process be done remotely or does it require an in 

person visit.  

• N/A 
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▪ c. How long does the badging process typically take?   

• N/A 

• 18. Kindly clarify what shift the installations will require? (3rd shift or normal hours, 
etc.) 

o Normal business hours. 

• 19. Is Prevailing wage or Union labor rates required? 
o Prevailing wage 

• 20. Will construction meetings be required? If so, on-site or remote?  
o No 

• 21.  Is a bid bond, performance & payment bond required? 
o Bond only for install cost. 

Question set August 20 3:05PM 

General / All Areas 

1. Please confirm the proposal due date. Section 2 lists proposals due September 2, 2026 
at 4:30 PM Central, while later submission language appears to reference September 3, 
2026 at 4:30 PM Central. 

September 2, 2026, at 4:30 PM Central. The original RFP file has been corrected to 
remove the conflicting September 3rd. 

2. Is a pre-bid site visit required or available prior to proposal submission? If available, 
please advise how one may be scheduled. 

Available on request but not required.  Current construction state is partially framed or 
empty, but submitters are encouraged to visit to understand locations and scale.  Notify 
via the RFP email used for questions.  Closed toed shoes required for visit in 
construction area.   

3. Please confirm all labor and contracting requirements applicable to this project. 
Specifically, are any of the following required: prevailing wage, certified payroll, union-
only labor, a Project Labor Agreement (PLA), bid bond, performance/payment bonds, 
specific insurance limits, permits, or other labor/contracting requirements not identified in 
the RFP? If applicable, please provide the applicable requirements and indicate which 
Areas they apply to. 

Prevailing wage applies. Bonding is required only on the installed-labor portion of the 
scope — bid bond and performance/payment bonds are not required against the box-
sale equipment portion. Standard commercial general liability insurance of $1M is 
expected.  

4. Are products furnished under this RFP required to be TAA compliant? If so, please 
confirm whether this requirement applies to equipment furnished under all Areas. 

No TAA requirement. NDAA compliance is required for any networked equipment 
(displays, PoE cameras, network-connected processors, etc.); TAA is preferred as 
closely as is economically reasonable for that same networked equipment. Non-
networked/isolated equipment has no such restriction. This standard applies uniformly 
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across all Areas — see the NDAA/TAA answer under “Questions received August 17-
19” and GEN-03 above. 

5. Please confirm the division of responsibility for electrical branch circuits, receptacles, 
conduit/pathways, network/data infrastructure, structural backing/blocking, and other 
building infrastructure required for the AV systems. Our intent would be to identify and 
specify the required locations, quantities, and requirements, with the actual electrical, 
conduit, structural backing, and other building-infrastructure work performed by others 
unless specifically identified as part of an Area's AV scope. Please identify any 
exceptions. 

Exactly preferred. Authority will use existing GC/subs for electrical work.  Power/data 
has been spec’d for locations but specific drops have not been placed yet. Please 
provide in a “shop drawing” as part of submittal and authority will tailor power install to 
selected submitter. 

6. Please confirm the anticipated installation window and required completion date for each 
Area. Please also identify whether installation may be performed during normal business 
hours or whether night/weekend work will be required due to airport operations. If 
installation must be phased around Project GATEWAY construction, please provide the 
anticipated sequence, site-readiness dates, and any limitations on consecutive working 
days or access to the installation areas. 

Normal business hours are permitted for all Areas (not restricted to nights/weekends); 
work in public areas will be accommodated with stanchions. The dates listed in the RFP 
are placeholders indicating the earliest a location may become available, not fixed 
milestones — installation is anticipated to occur intermittently, Area by Area, as each 
location becomes ready, and scheduling may shift post-award depending on the pace of 
the base construction project to avoid conflicts with ongoing work. See GEN-06 and G2-
01 #1/#2/#18 above for related detail.  

7. Please identify any additional airport-specific installation requirements that should be 
included in our pricing, including security badging, escorts, restricted work hours, 
delivery/staging restrictions, lift access requirements, site storage limitations, or other 
operational restrictions. 

No badging is required — the project is fully pre-security and installers/PM may access 
the site directly. A loading dock and forklift are available onsite with no carrier 
restrictions, and limited on-site storage is available provided equipment is deployed 
within roughly 3 months).  

8. Please confirm whether the Authority intends to continue utilizing its existing Yodeck 
CMS for newly furnished displays unless a proposer specifically offers an alternate CMS. 

Yes. Authority plans to continue use of existing CMS unless specifically offered and 
selected. 

9. If Yodeck is retained, please clarify whether the Authority will be responsible for Yodeck 
licensing, account administration, device enrollment, content creation, playlist setup, and 
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ongoing CMS administration, or whether any of these services are expected to be 
provided by the AV vendor. 

Yes, authority will handle that. 

Area 1 – Monocoupe Video Display 

10. Please confirm the exact maximum usable display dimensions and mounting area for the 
Monocoupe DVLED display. The RFP indicates approximately 31' W x 6.5' H. 

Confirmed maximum available space.  A 4” gap from the soffit on left and right side 
exists as part of these dimensions for spacing. 

11. Please confirm the environmental classification required for the Monocoupe display. 
Should this location be considered indoor, semi-outdoor, or outdoor for purposes of IP 
rating, operating temperature/humidity, and manufacturer warranty requirements? 

Area is fully indoor and climate controlled. Some intermittent sun but based on location 
minimal direct. No requirements beyond standard. 

12. The RFP indicates that 3/4" plywood backing will be provided. Please confirm that the 
backing and supporting wall structure will be engineered and capable of supporting the 
final DVLED display and manufacturer mounting system. 

Yes area is fully structurally engineered for increased weight and steel 
reinforcement/rebuild of the installed area is planned.  Please provide exact weight of 
product as part of submittal so our architects can verify. 

13. Please confirm that required electrical power and network/data infrastructure at the 
Monocoupe location will be furnished by others and available prior to AV installation. 

Confirmed 

14. Is there a designated location for the DVLED processor/controller/media player, or may 
the AV vendor determine the appropriate equipment location? If the existing Yodeck 
environment is retained, is a Yodeck-compatible external player feeding the DVLED 
processor acceptable? 

Yes, Location dependendent but there are 2 IT closets within 150 feet with planned 
CAT6 lines to be pulled for processor to wall transmission.  Please provide exact count 
needed. Processors to live in IT closets.  See pages 3 & 4 for image locations. 

Area 2 – Departure Walkway Video Display 

15. Section 6.2 describes a 16:9 DVLED display within an approximately 15.5' W x 10' H 
maximum footprint; however, the Area 2 compliance matrix references a 15.5' W x 15.5' 
H maximum footprint. Please confirm the correct maximum allowable dimensions. 

The 15.5 height is an error. 10 max. 16:9 aspect ratio calculations put the display height 
likely at around 8’8”. 

16. Please confirm the existing/proposed wall construction, structural backing/blocking, and 
available load capacity at the Departure Walkway DVLED location. 
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This location remains in framing / has not yet been built out, so wall construction and 
structural backing are still flexible — the Authority will evaluate vendor-submitted shop 
drawings (weights and mounting details) to confirm the wall/structure supports the 
proposed display. All locations have been preplanned to support industry average 
weighting, power, and communication lines of comparable products. 

17. The RFP states the completed mounting should not exceed 3" from the wall surface. 
Please confirm this measurement is from the finished wall surface to the front face of the 
completed DVLED display assembly. 

Finished surface to completed display.  And after further investigation the main concern 
is meeting ADA compliance which is actually 4” not 3 max.  Nevertheless, keep it as 
close to wall as reasonable with the installation. 

18. Area 2 specifically references cabling, conduit, and pathway installation. Please clarify 
whether the AV vendor is expected to furnish and install the physical conduit/pathway 
itself, or whether the AV vendor may specify the required conduit/pathway for installation 
by the electrical/general contractor. Please also identify the anticipated source/head-end 
location and approximate pathway distance. Please confirm electrical branch circuits will 
be furnished by others. 

The head-end/control location for the Departure Walkway display is the west IT closet 
(existing empty 4-post enclosed rack) — see the equipment-rack answer under 
“Questions received August 17-19” above. All prep work will be furnished by the 
Authority 

19. Area 2 references flight information as a potential use. Is FIDS integration required for 
this display? If so, please identify whether FIDS content will be provided through 
Yodeck, a web URL, or another source. 

Both can be provided (Yodeck source commercial/external, and web URL) if product 
supports it. 

Area 3 – Baggage Hallway Mosaic Display 

20. Please confirm the maximum usable width and height of the wall area available for the 
Area 3 mosaic display. The drawings identify the general location, but a definitive 
maximum usable display area is not apparent. 

Max width 15.5’Wx10’H.  16:9 ratio puts heigh roughly at 8’8” 

21. Please clarify whether the AV vendor is expected to develop the artistic/creative concept 
and visual layout for the Area 3 mosaic, or whether the Authority/design team will 
provide the artistic direction and the AV vendor is expected to engineer and furnish a 
display solution capable of executing that design. 

Vendor/dealer’s choice. The Authority is not mandating a specific design and welcomes 
all suggestions. 
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22. Would a modular mosaic consisting of multiple rectangular, angled, curved, corner, 
and/or offset display sections satisfy the artistic/mosaic requirement, provided the 
resulting installation is not a conventional single rectangular video wall? 

Yes 

23. Please confirm the wall construction, structural backing/blocking, available power/data 
infrastructure, and responsibility for any custom structural framing required for the final 
mosaic configuration. 

Consistent with the general approach elsewhere on this project, electrical and data 
infrastructure will be provided by the GC/subs based on locations the AV vendor 
identifies, and the project architects will evaluate vendor-submitted shop 
drawings/weights to confirm the wall can support the proposed configuration. General 
wall location follows other locations with plywood backing for mounting.  Custom needs 
for support should be identified as part of submittal 

Area 4 – Board Room / Training Rooms 1422 & 1423 

24. Please confirm the intended operating modes for Rooms 1422 and 1423 when 
separated and when combined. Specifically, please identify the intended use/routing of 
the four 86" displays and one 98" display in each configuration. 

Each side, when divided, has independent capability of both the Teams Room and 
wireless-presentation hardware. In-room hardware (speakers, mics, TVs, touchscreens) 
is divided evenly between the two rooms, aside from the 98" display on the east wall. 
The system is functionally independent in split mode, and bridges to a single Teams 
Room (or single wireless presenter) in combined mode. The dual 86" displays show both 
outputs of the active wireless presenter/Teams hardware, with the 98" display selectable 
to follow either the left or right source 

25. When the movable partition is opened or closed, is automatic system combine/separate 
operation required? If so, will the partition contractor provide a dry contact, sensor, or 
other interface indicating partition status? 

No, button sequence on touchscreen. 

26. Please confirm whether the two Microsoft Teams Room systems should operate as two 
completely independent conferencing systems when divided and, when combined, 
whether one MTR system should become the primary conferencing system for the full 
room. 

Yes. when divided, the two Teams Room systems operate independently; when 
combined, the room bridges to a single Teams Room (or single wireless presenter) that 
becomes the primary system for the full room  

27. Please clarify the required PTZ camera functionality. Is basic preset PTZ/framing 
acceptable, or is automatic speaker tracking, presenter tracking, intelligent framing, or 
similar functionality expected? 
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Both options toggleable from touchscreen.  Standard fixed framing, or enabling auto 
tracking. 

28. Please confirm whether Microsoft Teams Room/Microsoft 365 accounts and licensing 
required for the MTR systems and room scheduling panels will be furnished and 
administered by the Authority. 

Yes 

29. Please confirm whether the AV vendor is expected to furnish dedicated network 
switching infrastructure for Dante and AVoIP, or whether suitable managed PoE/network 
infrastructure will be provided by the Authority. If vendor-furnished switches are required, 
please provide any Airport IT standards or approved manufacturers. 

The Authority will provide all network switching. 

30. Please clarify the required wireless presentation functionality, including whether BYOD 
conferencing is required in addition to wireless content presentation. 

Wireless presentation system is separate from MTR hardware intentionally due to 
shared tenant use of space.  No BYOD conferencing, just integrated Teams on 
secondary conferencing hardware. 

31. Please confirm whether programming, configuration, commissioning, engineered AV 
drawings, and final as-built documentation may be included under the optional Area 4 
installation/professional-services add-alternate. 

Yes 

32. Please clarify the purpose and intended locations of the four room scheduler 
touchscreens specified for the two divisible training rooms. 

Each divisible room has 2 entries on each side of the divisible wall.  Scheduler screens 
will be by each door to indicate room’s schedule. 

33. Please confirm whether the equipment quantities and device types identified in Area 4 
are intended as required minimum quantities or whether vendors may propose an 
optimized/equivalent system architecture providing the required functionality. Please 
also confirm whether additional supporting hardware may be included where required for 
a complete system. 

Optimized equivalent is fine, as long as the split wireless presentation and conferencing 
is maintained. 

34. Please clarify the intended audio functionality of the eight Dante ceiling speakers. Are 
the speakers intended for far-end conferencing and program audio only, or is local 
speech reinforcement/voice lift from the ceiling microphone arrays also required? 

No local speech reinforcement. Just program and remote participant audio. 

35. Please identify the intended location for the AV rack/equipment cabinet, DSP, AVoIP 
equipment, network switches, MTR compute devices, and other centralized AV 
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equipment. If an equipment rack or cabinet is being provided by others, please identify 
its location and available rack space. 

The AV rack/equipment cabinet is located in the new IT closet being added adjacent to 
the meeting room, plan east (see A4-03 and the equipment-rack answer under 
“Questions received August 17-19” above). The Mosaic wall controls are also routed to 
this same rack.  A full 4-post rack will be installed in this location. 

36. Please confirm whether Microsoft Teams Room devices, cameras, and related 
conferencing peripherals are required to carry Microsoft Teams certification or whether 
compatible third-party devices providing the specified functionality are acceptable. 

Certified preferred.  

37. Are local wired presentation inputs required in addition to the specified wireless 
presentation systems? If so, please identify the desired locations and connection types, 
such as HDMI and/or USB-C. 

Locations were identified below each pair of TVs, however after evaluating current 
usage of existing spaces hardwired is almost never used so it was removed for cost.  
Wire installed are still planned though so feel free to suggest. 

Area 5 – Supplemental Advertisement and FIDS Displays 

38. Please confirm that the custom FIDS Q3 and Q6 sign structures shown on I-921, 
including aluminum framing/cabinets, structural legs, floor plates, decorative headers, 
acrylic signage, and associated architectural fabrication, will be furnished and installed 
by the signage contractor or others and are not part of the Area 5 AV vendor's scope. 

Confirmed 

39. Please confirm that the Area 5 AV vendor's FIDS scope is limited to the nine 55" 
displays, associated display mounting/interface hardware, media players where 
required, and any optional awarded AV installation/commissioning services. 

Confirmed 

40. Please confirm that standard commercial 55" portrait displays with conventional 
commercial-display bezels are acceptable for FIDS Q3 and Q6 and that ultra-narrow-
bezel/video-wall displays are not required. 

As long as it fits within the measurement space, yes. 

41. I-921 identifies 55" vertical displays for FIDS Q3 and Q6, while an earlier I-701 plan 
references 49" vertical screens at Q3. Please confirm that the current requirement is 
nine 55" portrait displays as stated in the RFP and I-921. 

Typo in plan design. 55” is correct. 

42. The Area 5 scope and pricing worksheet describe the base bid as an 
equipment/materials-only box sale with installation as an optional add-alternate; 
however, the Area 5 compliance matrix also references turnkey supply and installation. 
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Please confirm that the base bid is equipment/materials only, with 
installation/mounting/commissioning priced separately as an optional add-alternate. 

Base bit is equipment/material only with install as add-alternate. 

43. Please confirm that the Authority intends to utilize its existing Yodeck CMS for the new 
FIDS and supplemental advertisement displays. If so, please confirm whether the 
Authority will provide the necessary licenses and perform device 
enrollment/configuration, content setup, and ongoing CMS administration. 

Confirmed to both. 

44. Please identify the FIDS web URL/content-delivery method and any associated 
authentication, browser, refresh-rate, network, resolution, or other requirements 
necessary for vendors to confirm display/media-player compatibility. 

Content provided by both external device (HDMI) and web URL depending on 
compatibility.  Authority will provide based on identified option. 

45. Is an external Yodeck-compatible media player required at each new 
FIDS/advertisement display, or may compatible commercial displays with onboard 
operating systems/controllers be proposed? 

Either is acceptable. An external Yodeck-compatible media player, or a compatible 
commercial display with onboard OS/controller, provided the vendor identifies which is 
being proposed. 

46. Please confirm that the supplemental advertisement displays are intended as individual 
commercial displays using conventional low-profile wall mounts rather than multi-
display/video-wall systems. Please also confirm architectural recesses, finished 
openings, structural blocking, decorative wall construction, and trim construction will be 
provided by others except for any optional cosmetic display trim specifically requested in 
the RFP. 

Confirmed.  Architecturally the same as all other locations: finished drywall with plywood 
backing structurally built for intended product. 

Question Set August 20 3:20PM 

Area 1 – Monocoupe 

6. Area 1 Structural / Electrical Scope 
The RFP indicates that backing, electrical supply, and network locations are shown in Exhibit D 
and that ¾" plywood backing will be prepared. Please confirm exactly what structural backing, 
electrical power, disconnects, and network infrastructure will be provided by the project and 
what must be included in the AV contractor's base bid. 

All wall, plywood backing, electrical, and data lines at this location are provided by the onsite 
GC and subs. The AV contractor’s base bid should be limited to installation of the AV equipment 
itself, identifying any power/data needs beyond what’s already provided and indicating where 
power/data is needed specifically in relation to the product ot be installed. 
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7. Area 1 Environmental Requirements 
Please clarify the required environmental rating and operating conditions for the Monocoupe 
display. Specifically, should the proposed LED system be rated for exterior/semi-exterior 
conditions, temperature variations, humidity, and other conditions associated with the curbside 
canopy? 

Location is fully indoors and climate controlled. 

8. Area 1 Brightness / Ambient Light 
The RFP requires minimum 1,200-nit brightness and an ambient brightness sensor. Please 
confirm whether the 1,200-nit requirement represents minimum native panel brightness or 
minimum calibrated operating brightness, and whether automatic brightness control is expected 
to interface with the airport's control/CMS system. 

1200 nit was recommended by multiple vendors at recent trade shows based on location, 
however if vendor can identify that a different brightness is needed we can evaluate.  Automatic 
brightness would not need to be integrated. 

 

Area 2 – Departure Walkway 

9. Area 2 Dimensions — Important RFP Inconsistency 
Section 6.2 identifies the maximum footprint as approximately 15.5' wide by 10' high, while the 
Area 2 compliance matrix appears to state a 15.5' W x 15.5' H footprint. Please confirm which 
maximum dimensions govern the proposal. 

The 15.5' height figure is an error. 10' is the maximum height, still 16:9 aspect ratio with a 
maximum width of 15.5'. 

10. Area 2 Mounting / 3" Projection 
Please confirm the construction of the wall/soffit at Area 2 and whether the stated maximum 3" 
projection applies to the entire completed assembly, including mounting structure, LED 
cabinets, trim, and all associated hardware. 

Confirmed with one caveat: Protrusion from the wall mainly follows ADA standards which is 4” 
instead of 3. 

11. Area 2 Electrical / Pathway 
Please identify the planned electrical and network connection points for Area 2 and clarify 
whether conduit, pathway, cabling, and electrical work are already included in the Project 
GATEWAY construction scope or must be included in the AV contractor's base bid. 

The head-end/control location for this display is the west IT closet (existing empty 4-post rack). 
Consistent with the project’s general infrastructure approach, the AV vendor should identify 
required electrical and pathway needs via shop drawings, with the GC performing the 
electrical/conduit installation as part of the base construction scope (see GEN-04/A1-01 and the 
equipment-rack answer under “Questions received August 17-19” above). 

Vendor should in their submittal identify where specifically they need the power and data drops 
to land and we will adjust to meet submitted specs. 
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Area 3 – Baggage Hallway Mosaic 

12. Area 3 Definition of "Mosaic" 
Please clarify whether conventional rectangular LED modules/cabinets arranged at varying 
elevations, orientations, angles, and/or sizes will satisfy the requirement for an artistic/mosaic 
design incorporating varied shapes, curves, or angles, or whether physically curved/non-
rectangular display modules are required. 

Yes that satisfies. 

13. Area 3 Pixel Pitch / Viewing Distance 
Please confirm that pixel pitch is intentionally left to the vendor's discretion for Area 3 and 
provide the anticipated minimum and maximum viewing distances so vendors can select an 
appropriate pixel pitch. 

Confirmed 

14. Area 3 Design Approval 
Please clarify the design-submittal and approval process for the dealer's-choice mosaic 
configuration. Will the selected vendor be responsible for developing the final design, and will 
the Authority/Architect approve the proposed configuration before fabrication? 

Rough design or ideas may be submitted as part of the submittal package, however pricing 
should be planned for that accordingly and final design cannot exceed submitted price.  Vendor 
would be responsible for supplying the design and shop drawings for the Authority’s 
consideration. 

15. Area 3 Structural / Electrical Scope 
Please identify the planned structural support, electrical power, and network infrastructure at the 
mosaic location and clarify responsibility for structural engineering, wall reinforcement, electrical 
connections, and network cabling. 

General location power and build available in exhibit drawings.  Consistent with other locations, 
structural support to reinforce location weight and plywood backing.  Presently 4 20A 120V 
circuits located. Identify if more is required. 

 

Area 4 – Board Room 

16. Area 4 Equipment Model / Performance Requirements 
For the box-sale equipment in Area 4, please provide any required minimum specifications for 
the 86" and 98" displays, Dante microphone arrays, speakers, DSP, wireless presentation 
systems, Teams Room systems, PTZ cameras, room controllers, and scheduler panels beyond 
the functional descriptions currently provided. 

This is important because the RFP gives quantities and general capabilities but leaves 
considerable latitude in manufacturer/model selection. 
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No minimum location other than functional description.  The Authority has liked the Mersive Pro 
platform due to it’s dual display output for the wireless presentation platform. The product 
manufacturer/models have intentionally been left vague in order to avoid product bias. 

17. Area 4 AVoIP / Network Architecture 
The RFP states that AVoIP is preferred. Please clarify whether the Authority has an existing 
AVoIP platform, network architecture, preferred manufacturer, multicast requirements, switch 
requirements, or cybersecurity standards that the proposed system must integrate with. 

No existing AVoIP platform.  Network infrastructure in place.  System should avoid any NDAA 
conflicts but open to options and we’ll accommodate network needs as required. 

18. Area 4 Box Sale / Labor Separation 
If the equipment is awarded to one vendor and installation/programming to another contractor, 
what level of factory configuration, programming, firmware updates, licenses, system 
configuration, and documentation is expected to be included with the box-sale equipment so 
that a third party can successfully install and commission the system? 

Areas would be awarded solely to one vendor and not split parts/labor.  In the event of a box 
sale, equipment would be provided as is and the Authority internally would be conducting the 
installation and programming.  No configuration/programming would be expected beyond 
standard from factory.  Licensing provided as identified if needed. 
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